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CODE OF CONDUCT 

This Code of Conduct establishes the set of principles and values in terms of professional ethics, 

concerning labour scope, to be observed by all MARKET ACCESS, CONSULTORES EM NEGÓCIO 

INTERNACIONAL, LIMITADA employees, regardless of the capacity in which they collaborate, 

without prejudice to other applicable standards of conduct specific to the performance of 

duties. 

This Code of Conduct aims to be a guiding reference for employee behaviour. 

Chapter I 

(Scope of Application and Principles) 

 

Clause 1 

(scope of application) 

1. This code applies to all employees, MARKET ACCESS, whether direct or indirect, including 

the members of its governing bodies, other managers, employees and workers, but does not 

exempt other conduct or deontology, whether legal or otherwise, applicable to certain 

functions, activities or professional groups. 

2. The rules contained in this Code must be accepted, understood and practiced by all 

Employees wherever they work, regardless of their hierarchical position or their specific role 

and responsibilities. 

Clause 2 

(Principles) 

MARKET ACCESS employees and all others bound to this Code shall act in order to pursue the 

interests of society in compliance with the principles of legality, loyalty, responsibility, good 

faith, equality, integrity, courtesy, confidentiality and professionalism, either internally, or in the 
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relationship with customers, suppliers, service providers, public or private entities and the 

general public. 

Clause 3 

(resources and means of work) 

Employees must care for company resources with great diligence, protecting them from loss, 

theft or misuse. 

Clause 4 

(equal treatment) 

MARKET ACCESS employees shall not discriminate on the basis of race, sex, age, sexual 

orientation, political or religious beliefs or country of origin, and shall report any discriminatory 

practices that may be perceived in the work or professional environment. 

Clause 5 

(concept of harassment) 

1. The practice of harassment is prohibited, defining harassment as unwanted behaviour, 

namely based discrimination factors, with the purpose or the effect to disturb or to embarrass 

an individual, to affect their dignity, or to create an intimidating, hostile, degrading, humiliating 

or destabilizing environment. 

2. Sexual harassment constitutes unwanted sexual behaviour, in verbal, nonverbal or physical 

form, with the purpose or effect referred to in the preceding paragraph. 

3. The employees of MARKET ACCESS must report any harassment practices that they are 

affected by or have knowledge of via email to rui.sousa@marketaccess-global.com, being such 

a complaint subject to the strictest confidentiality. 
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4. When any complaint of harassment is notified to MARKET ACCESS’s management, namely 

via the email indicated in the previous number, a disciplinary procedure may be initiated under 

legal terms. 

Clause 6 

(prevention of harassment) 

1. As prevention and merely exemplary, some behaviours that might be classified as 

harassment at work may include: 

- Systematic devaluation of the work of colleagues or hierarchical subordinates; 

- Ridiculing, direct and / or indirect, of physical or psychological characteristics of co-

workers or subordinates; 

- Speaking, systematically out loud, in order to intimidate co-workers; 

- Regularly withholding information that is necessary for the performance of duties of 

colleagues or subordinates; 

- Systematic repetition of suggestive observations, jokes, or comments on appearance; 

- Promotion of intentional and unsolicited physical contact; 

- etc… 

2. For the purposes of information and merely exemplifying, behaviours not susceptible to 

being classified as harassment at work are indicated: 

- The one-off conflict in the work environment; 

- The legitimate exercise of hierarchical and disciplinary power; 

- The pressure arising from the exercise of high responsibility positions; 

- The occasional praise; 

- etc… 
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Chapter II 

Relationship with Third Parties 

 

Clause 7 

(information and confidentiality) 

MARKET ACCESS employees must maintain confidentiality pertaining to all the information they 

have knowledge of in the exercise of their duties, and that may in any way affect the image and 

interests of MARKET ACCESS, always acting with loyalty and courtesy, and cannot use 

information to their personal or third-party advantage. 

Clause 8 

(Gifts) 

The Employees and Governing Bodies shall not accept, for their own benefit, goods, services or 

any advantages from Clients, Suppliers, Service Providers or any other individual or collective 

entity that has or intends to have commercial relationship with MARKET ACCESS. 

If the case of unfeasible or inadvisable not to accepted or returned, the offer must be 

communicated to the superior. 

Clause 9 

(Compliance with legislation) 

MARKET ACCESS and its employees must respect and ensure good compliance with legal and 

regulatory standards that are applicable to its business activities.  
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Chapter III 

Application 

 

Clause 10 

(Application and commitment to compliance) 

1. All MARKET ACCESS employees shall be subject to this Code of Conduct from the beginning 

of their duties. 

2. This Code of Conduct comes into force after its disclosure to all employees. 

3. In case of doubt in the interpretation of any of the rules, the employees should consult the 

respective hierarchical superior. 

4. Violation of this code by any employee may result in the opening of disciplinary proceedings 

under the applicable legal terms. 

5. Management shall monitor compliance with this Code on a regular basis. 

 

This document was approved on November 29, 2018 by the management, is published on the 

website and on MARKET ACCESS’ Internal Documentation System, where it can be consulted, 

and it shall be in force from 01 December 2018. 
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